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Areas of Expertise:

· Ten years in Human Resources management roles for Sunoco Oil Company, Philadelphia, PA  (Petrochemical Industry), in Training and Development, Career Development and Benefits.

· Twelve years experience in diverse industry OD Consulting, Leadership Development, Executive Coaching and Training/Development.

· International experience delivering executive coaching, consulting and training in Europe.

· Automobile Manufacturing – Served as Consultant on OD Culture Change at Wilmington, DE plant, including Executive Coaching, Coach the Coach Training, Team Building and team/individual coaching for both staff and Union employee groups.

· Certified in Results Driven Leadership (RDL), Leadership Effectiveness Analysis (LEA), Personal Directions (PD), Coach the Coach and Myers-Briggs Type Indicator (MBTI).

· Areas of consulting experience: executive coaching, team building, organization change/culture change, needs analysis, focus groups, training and development, career development.

· Industry experience: Government/military, energy, financial services, insurance, healthcare, non-profit, automotive, printing, mental health, human services, union environments, academia. 

Level/Type: 

· Senior Executive 

· Managerial

· Professional 

· Non-profit 

· Hourly manufacturing 

· Union 

· Team facilitation

Biographical:

In her role as Vice President, Director of Professional Services, Constance serves as a senior client consultant and has overall responsibility for the quality of services in the Lee Hecht Harrison Philadelphia office.  

Constance is a highly skilled and respected facilitator, consultant and executive coach.  She has led and designed key projects in culture change, leadership and organizational development in Fortune 500 companies as well as in small and medium-sized firms.

With more than 20 years of diverse human resources and management experience, Constance has provided services for clients in diverse industries, including automotive manufacturing, pharmaceutical, financial services, healthcare, insurance, banking, printing and human services.

Before joining LHH, Constance was President of C. M. Bowes and Associates for twelve years, a human resources consulting firm.  She has presented at international management conferences and has provided consulting services for businesses in Europe on human resources development, customer service and executive coaching.

Constance held management positions with Sun Oil Company in Philadelphia, PA for ten years prior to starting her consulting business, in Training and Development, Career Planning and Development, and Benefits Administration.

Constance holds a Masters Degree in Human Resources Management form Widener University and a Masters Degree in Counseling Psychology form Chestnut Hill College.  She received her 
BA in Liberal Arts from Goddard College.

Constance is a member of the Society for Human Resources Management (SHRM), the Philadelphia 

Human Resources Planning Group and the European Women’s Management Development Network (EWMD – USA Chapter), an international professional management association.
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